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Honourable  Ken  Kowalski 
Speaker 

Legislative  Assembly  of  Alberta 
3^5  Legislature  Building 
10800  — 97  Avenue 
Edmonton,  Alberta 

T5K  2B6 

Dear  Sir: 

In  accordance  with  Section  86  of  the  Freedom 
of  Information  and  Protection  of  Privacy  Act, 
I have  the  honour  to  submit  the  Ilth  annual 
report  on  the  operation  of  this  Act  for  the 
fiscal  year  ended  March  31,  2006. 


Respectfully  submitted, 


Lloyd  Snelgrove 
Minister 


MINISTER'S  MESSAGE 


The  Government  of  Alberta  is  committed 
to  openness  and  accountability.  This  is  a 
fundamental  obligation;  one  we  must  balance 
with  our  responsibility  to  guard  the  personal 
information  with  which  we  are  entrusted. 
Administering  Alberta’s  Freedom  of 
Information  and  Protection  of  Privacy 
Act  (FOIP  Act)  is  how  we  live  up  to 
that  commitment. 

Albertans  value  their  right  to  information 
and  we  continue  to  provide  these  services 
effectively.  Provincial  government  bodies 
have  responded  to  nearly  22,000  requests 
for  information  since  the  FOIP  Act  came 
into  effect.  Consistently,  94  Per  cent  of 
applicants  receive  a response  within  60  days 
of  making  a request. 

I am  pleased  to  report  on  significant 
accomplishments  for  the  2005— 06  fiscal  year: 

• The  Freedom  of  Information  and 
Protection  of  Privacy  Amendment 
Regulation  came  into  force  on  February  8, 
2006.  The  amendments  modernize 

the  consent  process  under  the  Act, 
allowing  for  electronic  and  oral  consent 
when  service  is  delivered  on-line  or  by 
phone.  In  addition,  the  fee  schedule 
was  updated  to  encompass  modern 
electronic  media  and  the  list  of  agencies, 
boards  and  commissions  under  the 
Act  was  brought  up  to  date. 

• The  Freedom  of  Information  and 
Protection  of  Privacy  Amendment  Act  was 
introduced  in  March  2006  and  came  into 
force  in  May  2006.  The  Amendment  Act 
strengthens  privacy  protection  by  placing 
restrictions  on  the  disclosure  of  personal 
information  to  courts  that  do  not  have 
jurisdiction  in  Alberta  and  creates  a 

new  offence  and  penalty  for  such  an 
unauthorized  disclosure,  which  extends 


to  employees  and  contractors.  The 
process  of  designating  public  bodies 
was  improved  so  that  newly  created 
bodies  can  be  covered  by  the  FOIP  Act 
more  quickly.  The  Act  also  created  new 
exceptions  for  certain  records  held  by 
government  ministries. 

• The  publication  Managing  Contracts 
under  the  FOIP  Act  was  updated 
and  expanded  to  cover  government 
contracting  more  comprehensively, 
including  shared  service  agreements, 
common  or  integrated  programs,  and 
collaborative  arrangements  between 
government  and  the  private  sector. 

• A government-wide  strategy  was 
developed  to  ensure  the  privacy 
and  security  of  personal  and  other 
information  entrusted  to  government, 
fulfilling  one  of  government’s 

key  priorities:  Protecting  People’s 
Private  Information. 

I would  like  to  express  my  thanks  to  the 
Information  and  Privacy  Commissioner, 
elected  officials  and  staff  in  government 
and  local  public  bodies  for  their  enduring 
commitment  to  Alberta’s  Freedom  of 
Information  and  Protection  of  Privacy  Act. 


Lloyd  Snelgrove,  MLA 
Minister  of  Alberta  Service 


MINISTER’S  MESSAGE 


CONTENTS 

ACCESS  AND  PRIVACY 

2005-06  Highlights  1 

MAKING  FOIP  WORK  FOR  ALBERTA 

Alberta’s  FOIP  Program  3 

FOIP  STATISTICS 

Requests  to  Provincial  Government  Departments, 

Agencies,  Boards  and  Commissions  7 

• Number  of  requests  made  to  the  Alberta  government 7 

• Who  made  access  8 

• How  the  access  requests  were  processed 9 

• Why  information  was  not  released 10 

• . ,.11 

• What  the  FOIP  program  costs 11 

• Fees  paid 12 

• Fees  waived 12 

Requests  to  Local  Public  Bodies  1 3 

• Number  of  requests  made  to  Lo  1 3 

• Sectors  that  received  access  requests 14 

• Who  made  access  requests 15 

• How  the  access  requests  were  processed 16 

• Response  times 17 

CONTACT  INFORMATION  18 


CCESS  AND  PRIVACY 


ACCESS  AND 
PRIVACY 


2005 

HIGHLIGHTS 


2005-06  Highlights 

The  following  achievements  provide  a snapshot 
of  the  FOIP  program  this  year. 

• Introduced  the 

FOIP  Amendment  Act  2,006 

• Passed  the 

FOIP  Amendment  Regulation  2006 

• Advised  government  ministries  on  access 
and  privacy  considerations  in  50  new 
legislative  initiatives 

• Trained  over  700  participants  from 
government  and  local  public  bodies 
on  FOIP 

• Responded  to  over  1500  questions 
directed  to  the  FOIP  help  desk 

• Produced  the  updated  Guide  to  Managing 
Contracts  under  the  FOIP  Act 

• Received  over  1. 4 million  hits  on 
FOIP  website 

• Supported  Alberta’s  tenth  annual 
information  and  privacy  conference, 
attended  by  400  participants 

• Worked  with  federal,  provincial  and 
territorial  counterparts  to  harmonize 
access  and  privacy  legislation  and  to 
share  resources 


FOIP  Quick  Facts 


® In  2005-06,  the  Alberta  government 
responded  to  94  per  cent  of  access 
requests  within  60  days. 

• The  Government  of  Alberta  has 
responded  to  nearly  22,000  access 
requests  since  the  FOIP  Act  came 
into  effect. 
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FOIP  Key  Dates 


• Oct.  1 , 1 995:  The  FOIP  Act  took  effect 
for  provincial  government  departments, 
agencies,  boards  and  commissions. 

• Sept.  1 998  to  Oct.  1 999:  The  FOIP  Act  was 
extended  to  local  public  bodies  such 

as  school  boards,  health  authorities, 
post-secondary  educational  institutions 
and  municipal  governments. 
mm - 


MAKING  FOIP  WORK  FOR  ALBERTA 


MAKING  FOIP 
WORK  FOR  ALBERTA 


Alberta’s  FOIP  Program 

Service  Alberta  provides  strategic  direction, 
leadership  and  support  to  the  government 
ministries,  agencies,  boards  and  commissions 
and  the  local  public  bodies  that  are  subject  to 
the  FOIP  Act.  Staff  in  these  government  and 
local  public  bodies  are  responsible  for  the 
day-to-day  administration  of  the  Act. 

Service  Alberta  supports  FOIP  staff  and 
ensures  an  effective  FOIP  program  in  Alberta 
by  providing  a broad  range  of  educational 
opportunities  and  resources  to  develop 
expertise.  It  also  amends  the  legislation  as 
needed  so  it  remains  current.  The  FOIP 
program  recognizes  that  there  are  two  primary 
activities  under  the  Act:  providing  access  to 
records  and  protecting  personal  information. 

Effective  Legislative  Framework 

Service  Alberta  reviews  and  makes 
recommendations  for  amendments  to 
Alberta’s  access  and  privacy  legislation.  In  the 
past  year,  the  department  successfully  advanced 
the  FOIP  Amendment  Act  2006  and  changes 
to  the  FOIP  regulation.  As  a result,  the 
legislation  now  provides  the  following: 

• Better  protection  for  personal 

information,  by  making  it  an  offence 
for  a public  body  to  disclose  personal 
information  in  response  to  a court  order 
from  outside  of  Canada.  This  includes 
situations  where  a contractor  provides 
services  to  a public  body. 


• A process  for  public  bodies  to  establish 
common  standards  for  consent, 
whether  the  consent  is  given  on  paper, 
electronically  or  orally. 

• Rules  for  what  constitutes  reliable  consent 
for  e-business  transactions  that  follow 
the  principles  of  "functional  equivalence” 
in  the  Electronic  Transactions  Act. 

• Fees  that  more  accurately  reflect  the 
cost  to  provide  information. 

• Clarification  that  the  FOIP  Act  does  not 
apply  to  the  published  works  in  a library. 

• Two  new  partial  exclusions:  one  for 
ministerial  briefings  and  another  for 
records  in  the  custody  of  the  Chief 
Internal  Auditor  of  Alberta.  These 
new  exclusions  apply  only  to  the  right 
of  access  and  are  time-limited. 

• The  processing  of  a request  is  suspended 
while  the  Information  and  Privacy 
Commissioner  consults  with  an  applicant 
on  whether  to  allow  a public  body  to 
disregard  a FOIP  request. 

• An  updated  list  of  government  agencies, 
boards  and  commissions  that  are  subject 
to  the  FOIP  Act. 

• A process  to  make  a newly  created  public 
body  subject  to  the  FOIP  Act  more  quickly. 

In  addition,  the  department  promoted  a 
consistent  approach  to  access  and  privacy  across 
government  by  advising  ministries  on  the 
development  of  50  new  legislative  initiatives. 
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Effective  Administration 

Countless  daily  transactions  performed  by 
public  bodies  involve  the  collection,  use  or 
disclosure  of  personal  information.  The 
ministry  helps  government  departments  and 
public  bodies  understand  how  to  conduct 
these  transactions  in  accordance  with  the 
FOIP  Act.  It  educates  and  advises  on  the 
FOIP  Act  by  running  informational  meetings, 
advising  government  departments  on  major 
initiatives,  responding  to  help  desk  queries, 
and  publishing  newsletters.  Efforts  this  year 
included  several  educational  meetings  with 
government,  school  board,  post-secondary 
and  municipal  FOIP  staff. 

The  ministry  responded  to  1,500  queries  to 
the  FOIP  help  desk  and  published  two  issues  of 
FOIP  News,  a newsletter  for  local  public  bodies. 

Training  Program 

By  offering  training,  the  department  educates 
and  enhances  the  knowledge  of  public 
body  employees  who  administer  the  FOIP 
Act.  The  training  program  includes  three 
one-day  sessions  for  employees  who  are 
responsible  for  FOIP  and  a half-day  session 
for  employees  who  require  an  overview  of 
the  concepts  of  protection  of  privacy  and 
access  to  information.  Training  sessions  were 
held  in  Edmonton  and  Calgary  several  times 
during  the  year  and  arrangements  were  made 
to  deliver  training  at  other  locations  at  the 
request  of  public  bodies.  Training  sessions 
were  also  customized  to  meet  the  needs  of 
public  bodies  upon  request. 


In  2005-06,  7^3  participants  from  government 
and  local  public  bodies  successfully  completed 
training.  Training  was  provided  in  thirty-four 
sessions,  with  IO  delivered  onsite,  including 
both  standard  and  customized  sessions. 


Training  participants: 


214  from  provincial  government  bodies, 

509  from  local  public  bodies. 
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Learning  Opportunities 

Ministry  staff  assisted  with  Alberta’s  tenth 
annual  information  and  privacy  conference 
held  in  Edmonton,  June  16  and  17,  2005- 
Over  the  two  days,  more  than  20  presentations 
and  workshops  were  offered  to  over  400 
participants.  Speakers  included  Frank  Work 
Q.C.,  Alberta’s  Information  and  Privacy 
Commissioner;  the  Honourable  John  Reid, 
Information  Commissioner  of  Canada;  and 
Peter  Cullen,  Chief  Privacy  Strategist  for 
Microsoft.  The  department  also  continued 
to  support  access  and  privacy  education  at  the 
post-secondary  level. 


Publications  and  Resources 

Publications  and  resources  produced  by 
Service  Alberta  help  public  bodies  become 
more  knowledgeable  about  the  FOIP  Act, 
and  therefore  better  able  to  comply  with  the 
legislation.  In  2005-06  the  department 
published  information  to  assist  in  contract 
management,  collecting  electronic  or  oral 
consent,  estimating  fees  and  finding 
FOIP  contacts: 

• FOIP  Bulletin  No.  Ij,  Authentication 
and  Consent  explains  the  new  provisions 
for  electronic  or  oral  consent  and 
authentication  in  section  6 of  the 
FOIP  Regulation. 

• The  Guide  to  Managing  Contracts 
under  the  FOIP  Act  provides  guidance 
for  contract  managers  within  the 
Government  of  Alberta  (also  relevant 
to  local  public  bodies)  on  access  to 
information,  protection  of  privacy  and 
records  management  issues  that  arise 
in  contracting. 

• FOIP  Bulletin  No.  I,  Fee  Estimates 
was  revised  to  reflect  updates  to  the 
fee  schedule. 

• A new  Directory  of  Public  Bodies, 
searchable  by  FOIP  contact,  public 
body  name,  location,  and  type,  replaced 
the  list  of  FOIP  Coordinators  on  the 
FOIP  website. 


There  are  50  publications  available  on 
FOIP  web  site. 
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These  resources  are  available  through  a 
comprehensive  website.  The  site  includes 
current  FOIP  legislation  and  historical 
information,  publications  and  frequently  asked 
questions,  contact  information  for  public 
bodies,  and  summaries  of  decisions  under  the 
FOIP  Act  made  by  the  Information  and  Privacy 
Commissioner,  as  well  as  links  to  decisions. 
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FOIP  Quick  Facts 
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^ 

There  were  over  1 .4  million  visits  to 

the  FOIP  website  this  year. 
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Focus  on  Privacy 

In  2006,  the  former  ministries  of  Government 
Services  and  Restructuring  and  Government 
Efficiency  which  are  now  combined  under 
Service  Alberta,  launched  an  initiative 
emphasizing  the  protection  of  personal 
information  within  government.  Work 
progressed  on  developing  privacy  principles 
and  directives  for  the  Government  of  Alberta  to 
help  staff  apply  the  Act  on  a routine  basis.  This 
initiative  focuses  on  identifying  and  sharing 
best  practices  to  protect  personal  information. 

National  Initiatives 

Alberta  chaired  a national  committee  of 
federal,  provincial  and  territorial  governments 
to  promote  the  harmonization  of  access  and 
privacy  legislation.  Committee  members  shared 
resources  such  as  best  practices  and  training 
materials.  The  committee  also  developed  a 
guideline  on  information  sharing  agreements 
and  a national  job  board  for  access  and 
privacy  professionals. 


FOIP  STATISTICS 
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FOIP  STATISTICS 

Requests  to  Provincial  Government  Departments, 

Agencies,  Boards  and  Commissions 


Number  of  requests  made  to  the 
Alberta  Government 

Government  departments,  agencies,  boards  and 
commissions  (provincial  government  bodies) 
routinely  release  information  to  the  public. 
The  FOIP  Act  is  used  only  when  information 
is  not  available  through  regular  channels. 

Statistical  reports  of  FOIP  requests  are 
submitted  by  all  ministries  including  the 
Executive  Council,  the  Legislative  Assembly 
Office,  the  Office  of  the  Auditor  General, 
the  Ombudsman,  the  Office  of  the  Chief 
Electoral  Officer,  the  Ethics  Commissioner, 
the  Information  and  Privacy  Commissioner, 
and  agencies,  boards,  and  commissions 


designated  in  the  FOIP  Regulation.  FOIP 
requests  are  tracked  manually  or  electronically 
by  each  public  body. 

In  the  fiscal  year  2005~06,  a total  of  2,4-05 
FOIP  requests  were  received  by  government 
departments,  agencies,  boards  and  commissions. 
This  is  a 24  Per  cent  decrease  from  the  3,17b 
requests  received  the  previous  fiscal  year. 

In  2005-06,  there  were  12  requests  for 
correction  of  personal  information.  This  is 
an  increase  from  nine  such  requests  received 
the  previous  fiscal  year. 


Number  of  FOIP  Requests  Received  since  October  1,  1995* 


3500 


■ Personal  Information  General  Information 


*The  FOIP  Act  was  proclaimed  on  October  I,  1995-  This  table  excludes  requests  for  correction  of  personal  information. 


TOP  10  - Requests  for  Personal  Information 


Child  and  Family  Services  Authorities  502 

Human  Resources  and  Employment  216 

Solicitor  General  and  Public  Security  1 25 

Seniors  and  Community  Supports  1 1 9 

Children's  Services  77 

Workers'  Compensation  Board  64 

Justice  29 

Infrastructure  and  Transportation  24 

Government  Services  1 6 

Community  Development  14 


Top  10  - Requests  for  General  Information 


Environment 

737 

Sustainable  Resource  Development 

44 

Alberta  Energy  and  Utilities  Board 

44 

Infrastructure  and  Transportation 

39 

Finance 

38 

Human  Resources  and  Employment 

35 

Health  and  Wellness 

25 

Justice 

20 

Community  Development 

20 

Education 

18 

Who  made  access  requests 

In  2005-06,  51  per  cent  of  access  requests  received  by  government  public  bodies  were  from 
individuals  seeking  records  containing  information  about  themselves.  The  remaining  49 
per  cent  of  requests  were  made  for  general  information.  In  this  category,  the  top  users  were 
businesses  and  members  of  the  public. 


Business 

General 

Public 

Elected 

Officials 

Interest 

Groups 

Media 

Academic/ 

Researcher 


90% 


PERCENTAGE  OF  REQUESTS 
2004-05  ■ 2005-06 


How  access  requests  were  processed 

For  general  information  requests,  provincial  government  bodies  disclosed  or  partially 
disclosed  all  of  the  records  29  Per  cent  of  the  time;  records  did  not  exist  for  53  Per  cent 
of  requests;  and  14  per  cent  of  requests  were  abandoned  or  withdrawn  by  the  applicant  or 
transferred  to  another  public  body.  No  records  were  disclosed  in  4 per  cent  of  requests. 


PERCENTAGE  OF  REQUESTS 

■ 2004-05  ■ 2005-06 


For  personal  information  requests,  provincial  government  bodies  disclosed  all  or  part  of 
the  records  67  per  cent  of  the  time;  22  per  cent  of  requests  were  abandoned,  withdrawn  by 
the  applicant  or  transferred  to  another  public  body;  records  did  not  exist  for  7 per  cent  of 
requests;  and  no  records  were  disclosed  for  3 per  cent  of  requests. 


PERCENTAGE  OF  REQUESTS 

2004-05  ■ 2005-06 


Why  information  was  not  released 

When  public  bodies  sever  information  from  a record  or  withhold  a record,  they  must  indicate 
which  section  of  the  FOIP  Act  was  used  to  authorize  the  decision.  The  following  table 
summarizes  the  sections  of  the  Act  that  were  cited  by  provincial  government  bodies  when 
records  were  not  completely  disclosed. 

The  number  of  occurrences  indicates  the  number  of  requests  where  a particular  section  of 
the  Act  was  used.  Because  several  sections  may  be  used  on  a single  request,  the  number  of 
occurrences  is  not  related  to  the  number  of  requests  completed. 


Sections  of 
the  Act  Used 

Exceptions 

Number  of 
Occurrences 

17 

Third  party  - personal  information 

915 

24 

Advice  from  officials 

181 

20 

Law  enforcement 

100 

27 

Privileged  information 

82 

21 

Intergovernmental  relations 

67 

16 

Third  party  - business/  tax  interests 

51 

12 

Refuse  to  confirm  or  deny  existence  of  a record 

47 

19 

Confidential  evaluations 

15 

25 

Harmful  to  economic  or  other  interests  of  a public  body 

14 

29 

Information  otherwise  available  to  the  public 

13 

26 

Testing  procedures,  tests  and  audits 

11 

22 

Cabinet  and  Treasury  Board  confidences 

4 

18 

Harmful  to  individual  or  public  safety 

2 

Sections  of 
the  Act  Used 

Exclusions 

Number  of 
Occurrences 

5 

Other  legislation  paramount 

28 

4(1)1 

Registry  records 

33 

4(1  )q 

Communications  between  MLAs  and/or 
members  of  Executive  Council 

24 

4(1)0 

Court/judicial  records 

19 

4(1  )d 

Records  of  Officers  of  the  Legislature 

7 

4(1  )g 

Examination/test  questions 

6 

4(1  )b 

(Quasi)  judicial  notes,  communications,  draft  decisions 

5 

4(1)0 

Personal/Constituency  records  of  members  of  Executive  Council 

3 

4(1  )P 

Speaker/MLA  records  in  Legislative  Assembly  Office 

3 

4(1  )i 

Post-secondary  research  material 

3 

4(1  )r 

Treasury  Branch  records 

2 

4(1  )k 

Incomplete  prosecution  records 

1 

Response  times 

A total  of  94  per  cent  of  requests  received 
by  provincial  government  bodies  were 
completed  within  60  days.  This  total 
represents  82  per  cent  completed  within 
30  days  and  12  per  cent  within  30  to 
60  days.  The  remaining  requests  were 
completed  in  more  than  60  days. 

The  FOIP  Act  states  that  normally  a 
request  must  be  completed  within  30 
days  of  the  date  it  was  received.  However, 
the  Act  allows  the  head  of  a public  body 
to  extend  this  for  an  additional  30  days 
under  three  circumstances:  if  more  time 
is  needed  to  consult  with  another  public 
body  or  with  a third  party;  if  the  request 
does  not  provide  sufficient  detail  to  allow 
identification  of  the  requested  record;  or, 
if  a large  number  of  records  is  involved. 

Provincial  government  bodies  continue 
to  turn  around  a high  volume  of  FOIP 
requests  within  a short  time  frame. 
Albertans  continue  to  have  timely  and 
effective  access  to  government  information. 


or  less 

NUMBER  OF  DAYS  TO  COMPLETE  REQUEST 

2004-05  ■ 2005-06 


FOIP  Quick  Facts 


95%  of  requests  are  handled  without 
complaint  to  the  Information  and 
Privacy  Commissioner. 


What  the  FOIP  program  costs 

Government  bodies  spent  an  estimated 
$5,132 ,000  administering  the  FOIP  Act.  In 
addition,  the  division  spent  approximately 
$645,000.  Expenditures  by  the  Office  of  the 
Information  and  Privacy  Commissioner  are 
also  related  to  the  administration  of  the  Act 
and  are  reported  annually  by  that  office. 


Fees  paid 

The  fee  schedule  for  processing  FOIP 
requests  is  set  out  in  Schedule  2 of  the 
FOIP  Regulation.  In  2005-06,  provincial 
government  bodies  collected  fees  of  less 
than  $71,000.  Fee  information  is  not 
available  for  local  public  bodies. 

General  Information  Requests 

A $25  initial  fee  is  charged  for  general 
information  requests.  Additional  charges  may 
be  applied  for  time  spent  locating,  retrieving 
and  preparing  records  for  disclosure;  computer 
programming  and  processing;  and  copying 
records.  Additional  fees  cannot  be  charged  for 
the  time  spent  reviewing  records  to  determine 
the  need  for  severing  information. 

When  a request  is  received,  a fee  estimate  is 
prepared.  If  the  estimate  is  less  than  $150, 
only  the  initial  fee  of  $25  is  collected. 

Personal  Information  requests 

Applicants  requesting  their  own  information 
pay  only  copying  charges  and  only  if  the 
charges  exceed  $IO. 


Fees  waived 

Public  bodies  and  the  Information  and  Privacy 
Commissioner  may  waive  fees  if  the  applicant 
cannot  afford  payment;  if  the  record  relates 
to  a matter  of  public  interest;  or  for  any  other 
reason  that  it  is  deemed  fair  to  excuse  payment. 

The  amount  of  these  fee  waivers  by 
provincial  government  bodies  is  shown 
in  the  following  table: 


Type  of  request 

Amount  waived 

2005-06  2004-05 

General  information 
requests 

$3,993 

$3,072 

Personal  information 
requests 

$1,216 

$2,074 

Total 

$5,720 

$5,145 

Fees  are  often  reduced  or  eliminated  by 
clarifying  requests  and  providing  only  the 
records  actually  needed  by  the  applicant. 
The  value  of  fees  eliminated  in  this  way 
cannot  be  calculated. 


Total  fees  collected 

Amount  collected 

Type  of  fee 


General  information 
requests 

Initial  fees 

$25,000 

$40,540 

Other  general  fees 

$25,500 

$26,480 

Personal  information 
requests 

Copying 

$20,280 

$29,980 

Total 

$70,780 

$97,000 

Requests  to  Local  Public  Bodies 


Number  of  requests  made  to  local 
public  bodies 

Local  public  bodies  include  local  government 
(municipalities,  Metis  settlements,  irrigation 
districts,  and  drainage  districts),  housing 
management  bodies,  school  jurisdictions, 
public  libraries,  post-secondary  institutions, 
health  care  bodies,  and  police  services 
and  commissions. 


In  2005-06,  903  local  public  bodies 
provided  statistics,  indicating  that  they 
received  1,294  FOIP  requests.  This  is  an 
increase  of  20  per  cent  over  the  1,082 
requests  received  in  the  previous  fiscal  year 

In  2005-06,  there  were  eight  requests  to 
correct  personal  information  compared  to 
three  received  in  the  previous  fiscal  year. 

In  2005-06,  57  Per  cent  °f  the  FOIP 

requests  to  local  public  bodies  were  from 
individuals  seeking  records  containing 
information  about  themselves. 


Number  of  FOIP  of  Requests  Received 
Since  April  1 , 2000* 
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■ Personal  Information  General  Information 

This  table  excludes  requests  for  correction. 

*2000-01  was  the  first  reporting  period  where  all  local  public  bodies 
provided  statistical  information  for  a complete  fiscal  year. 
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FOIP  STATISTICS 


Sectors  that  received  the  access  requests 

Police  services  and  commissions  received  666 
FOIP  requests,  an  increase  of  38  per  cent  from 
the  previous  fiscal  year;  82  per  cent  of  these 
requests  were  for  personal  information. 

Local  government  bodies  received  426  requests 
in  the  fiscal  year,  an  increase  from  322  requests 
received  in  2004-2005.  Of  these  requests, 

76  per  cent  were  for  general  information. 
Municipalities  received  the  majority  (418)  of  the 
requests  received  by  the  local  government  sector. 


Post-secondary  educational  institutions  received 
53  FOIP  requests,  a decrease  of  65  per  cent 
from  the  previous  fiscal  year;  74  Per  cent  were 
requests  for  personal  information,  down  from 
87  per  cent  the  previous  year. 

School  jurisdictions  received  38  requests,  the 
same  as  received  the  previous  year;  55  Per  cent 
of  the  requests  were  for  personal  information. 


■ Personal  Information  General  Information 

This  table  excludes  requests  for  correction. 

i=*  Includes  municipalities,  improvement  districts,  special  areas,  regional  service  commissions,  drainage  and 
irrigation  districts,  housing  management  bodies,  Metis  settlements/ General  Council,  and  public  libraries. 


Top  10  - Requests  for  General  Information 


Municipal  District  of  Rocky  View 

111 

City  of  Calgary 

78 

Capital  Health  Region  (RHA-6) 

61 

City  of  Edmonton 

52 

Calgary  Police  Service 

47 

Edmonton  Police  Service 

44 

Edmonton  Police  Commission 

17 

City  of  Medicine  Hat 

14 

Calgary  Health  Region  (RHA-3) 

12 

Lethbridge  Police  Service 

10 

Top  10  - Requests  for  Personal  Information 


Calgary  Police  Service  343 

Edmonton  Police  Service  1 66 

City  of  Calgary  35 

Lethbridge  Police  Service  28 

City  of  Edmonton  27 

Capital  Health  Region  (RHA  6)  18 

University  of  Alberta  1 3 

Municipal  District  of  Rocky  View  1 2 

University  of  Calgary  9 

Medicine  Hat  Police  Service  7 


Who  made  access  requests 

A total  of  4-3  per  cent  of  requests  to  local  public  bodies  were  made  for  general  information. 
In  this  category,  the  top  users  of  the  Act  were  members  of  the  public  (43  Per  cent),  followed 
by  businesses  (34  per  cent),  the  media  (il  per  cent),  interest  groups  (eight  per  cent),  and 
elected  officials  and  academics/researchers  (two  per  cent  each). 


PERCENTAGE  OF  REQUESTS 


60% 


70% 


How  the  access  requests  were  processed 

Local  public  bodies  disclosed  or  partly  disclosed  records  in  77  Per  cent  of  general  requests; 
records  did  not  exist  for  four  per  cent  of  requests;  II  per  cent  of  requests  were  abandoned, 
withdrawn  by  the  applicant  or  transferred  to  another  public  body;  and  no  records  were 
disclosed  for  eight  per  cent  of  requests. 
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PERCENTAGE  OF  REQUESTS 

2004-05  ■ 2005-06 
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Local  public  bodies  disclosed  all  or  part  of  the  records  in  j8  per  cent  of  personal 
requests.  Records  did  not  exist  for  six  per  cent  of  requests;  eight  per  cent  of  requests 
were  abandoned,  withdrawn,  or  transferred  to  another  public  body;  and  no  records  were 
disclosed  in  eight  per  cent  of  requests. 


PERCENTAGE  OF  REQUESTS 

2004-05  ■ 2005-06 


Response  times 


Overall,  90  per  cent  of  requests  made  to  local  public  bodies  were  completed  within 
60  days  of  receiving  the  requests.  This  total  represents  over  76  per  cent  completed 
within  30  days,  and  13  per  cent  within  30  to  60  days.  Ten  per  cent  of  requests  were 
completed  in  more  than  60  days. 
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NUMBER  OF  DAYS  TO  COMPLETE  REQUEST 

2004-05  ■ 2005-06 


CONTACT  INFORMATION 


CONTACT 

INFORMATION 

Access  and  Privacy  Branch,  Service  Aiberta 

8:15  am  to  4:30  pm. 


Office  phone: 

Monday  to  Friday 

(780)  422-2657 

Help  desk  phone: 

(780)  427-5848 

Toll  free: 

In  Alberta,  dial  310-0000 
then  enter  (780)  422-5848 

Fax: 

(780)  427-1120 

E-mail: 

foiphelpdesk@gov.ab.ca 

Web  site: 

foip.gov.ab.ca 

